PLEASE PRINT THIS FORM & INCLUDE WITH YOUR RETURNED ITEM(S)

Returns Form

Order and contact details

RUN
RiDE

Order Ref Full Name

Billing Address

Post Code Country
Phone No. Email Address
e N\
A Item not as expected / Don't like D Goods damaged in transit G Faulty / Defective (Please give further details below)
B Late delivery E Goods not as described online H Other (Please give further details below)
C Wrong item received F Does not fit me
-

Returned items ricase complete the table below so we can process your return as quickly as possible

Item Ref

(If Known) Model / Range

Reason
Code

Size / Colour Refund Exchange

L O
L O

Exchange items you’re exchanging, please tell us which items you require

Item Ref

14V Brand Model / Range Size / Colour

(If Known)

Further Details

4 2

Returns Policy

We do not accept returns that are customer soiled or without original packaing / tags. We only pay return fees
on warranty items unless agreed otherwise. The product will be inspected against “reason for return” before
any refund / replacement is processed / shipped. Please ensure and receipts / proof of purchase are forwarded
to us with the return where possible. We will then return payment via your chosen payment method. You are
responsible for the product until it is returned to us. Please ensure that any returns are packaged correctly to
avoid any damage during transport. If items are not recieved in a suitable condition because of poor packaging
your right to a refund is voided.

______________________________________________

Returns Address

| RUN &RIDE
16 THE GREEN

STAFFORD
STAFFORDSHIRE
ST17 OUR



